
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OmniPort Training 
Handbook – Eligibility 

Checker 

STRICTLY FOR RETAILER USE ONLY 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

V1.0 



Contents 

Omni Capital Retail Finance Retail Finance | Tel: 0333 240 8318 | www.ocrf.co.uk 

 

 

2 

 

 

  

Eligibility Checker  

 

  

Introduction 3 

 

                   Finance Calculator 

 

Eligibility Checker 

 

5-6 

 

7-10 

 

FAQ 

 

11 

  

  

  

http://www.ocrf.co.uk/


Introduction 

Omni Capital Retail Finance Retail Finance | Tel: 0333 240 8318 | www.ocrf.co.uk 

 

 

3 

 
 

Welcome to the OmniPort Training Handbook for our Finance Calculator and Eligibility Checker functionality. This guide has been created to  

support you in using these features in OmniPort to enhance your customers’ experience.  
 

The Finance Calculator enables you to illustrate the total cost of any credit products to your customers. The seamless transition to the 
Eligibility Checker ensures that your customers can assess their likelihood of being approved for credit with no impact on their credit score.    
 
By presenting the amount your customer will be approved for on the selected terms we believe that we are creating an opportunity for you 
to have positive conversations with your customers and deliver increased value and customer conversions in-store.  
 
This handbook is designed to be a supplement to the OmniPort Training Handbook where you can find more detailed information as to how 
to navigate OmniPort and carry out your regular activities on the system.    
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Part 1: Your Dashboard 

 
 

 
 
 

 
 

 
 

 

 

 
 

 

 
 

www.linkedin.com/company/omnicapital-retail-finance 

www.twitter.com/OmniCapitalRF 

Operations Centre 
Belvedere House, PO Box 6990, Basingstoke, RG24 4HX 

 



Finance Calculator 

Omni Capital Retail Finance Retail Finance | Tel: 0333 240 8318 | www.ocrf.co.uk 

 

 

5 

 

 
 

The finance calculator helps you to work out repayment values for the customer. You can then easily transition from the Finance Calculator to the 
Eligibility Checker or launch a loan application directly.   
 
 

1. Select “Finance Calculator” from your Dashboard to launch the calculator.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

1 

http://www.ocrf.co.uk/


Finance Calculator 
 

 

6 

 
 

2. Once the finance calculator is launched you will need to enter the product information that you are calculating the repayment  
values for.  

 

3. Select the loan product from your list of available products. 
 

4. Enter the value of the goods/services the customer is interested in. 
 

5. Select the deposit the customer wishes to make, you can use the slider bar to select a percentage of the price to automatically enter a value. 
 

6. Once these fields are all selected you can then proceed to check the customer’s eligibility as well as find out the highest value loan they 

are likely to be approved for with the loan product selected.  
 

7. Select “Check Eligibility” to proceed to the eligibility checker. You will not be able to select the button until the requested information is 
completed. 
 

8. If the customer wishes to proceed straight to an application select “Loan Application”. this will take you to the normal loan application 
journey.  
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1. At the top of the screen the summary results of the finance calculator will be displayed with the loan details.  

 
• The loan type.  

• The value of the goods or services. 
• The deposit amount due to be paid. 
• The total value of the loan before any interest. 

• The interest rate of the loan.  
• The value of the first payment. 

• The value of the regular monthly instalment. 
• The total value of any interest to be applied to the loan. 

• The total amount repayable by the customer across the term of the loan. 
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2. In the bottom section of the page, you will be asked to complete the customer’s information. 

• Email 
• Title 
• First name 
• Last name 
• Date of birth 
• Residential status (rental information will be required for non-homeowners) 
• Number of dependents 
• Employment status 
• Gross annual income (£) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. You will also need to provide the customer’s address details. Enter the customer’s post code and select “Find Address”.  
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4. This will then enable the customer to select their address from the drop-down menu. 
 

5. If the customer’s address is not found, they can use the “Manual Input” box to enter their address manually. 
 

6. The customer must then read, or have read to them, the declaration: 
 
“By providing your details, you agree that Omni can share them with Credit Reference Agencies. These agencies will give us information  

about your financial situation to help us check if you’re eligible for credit. We will only use your data for this purpose, keep it confidential, and 
will not share it with anyone else. This check will not affect your ability to get credit in the future or be visible to other lenders. If you’re 

eligible, you’ll be able to proceed with your application.” 
 

7. The customer then needs to tick the box and click on “Check eligibility” to complete the eligibility check.  
 
 
 
 
 
 
 

8. This will then present to you the outcome of the eligibility check. 
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9. This will indicate if the customer is likely to be approved or unlikely to be approved for finance.  
 

10. If the customer is likely to be approved for finance, then you can proceed to an application by pressing the “Apply” button.  
 

11. You will also be able to see the maximum loan value that the customer will likely be approved for. If this value is less than the requested  
amount the maximum value will still be presented enabling you to discuss options with the customer.   

 
12. If the result is that the customer is unlikely to be approved for finance, the customer may want to consider reviewing their credit 

 report or exploring other options 
 

13. Once you proceed with the application the information entered on the eligibility check will automatically be completed in the application. 
 

14. If you make an amendment to the selected product type you will receive this will receive a notification that this could impact the outcome of 
the application. 
 

 
 

15. Similarly, if you change the value of the loan above the maximum approval value you will receive a notification. 
 
 
 
 
 
 
 
 

16. The application is then as per your current application process, with information pre-filled from the eligibility checker. If any of the pre-filled   
information is changed you will receive a notification.  
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Q: Will this impact on the customer’s credit file? 
 
A: This will not result in a full credit check being completed on the customer unless they go ahead with a full application and sign their credit 
agreement.  
 
Q: Can I still apply without using the Finance Calculator and Eligibility Checker? 
 
A: Yes, you can still launch an application directly using the “New Application” button.  
 
Q: Does “likely to be approved” mean that the application will definitely be accepted? 
 
A: The application may still be referred to our Underwriting team for verification of any information the customer has entered that we are 
unable to validate electronically. Once that information is received and the details confirmed the loan will be approved.  
 
Q: Can I do more than one Eligibility Check per customer? 
 
A: Yes, you can do multiple checks per customer. The check is product specific, so if a different product is selected the outcome may be 
different. If the customer is declined for numerous different loan products and price combinations, they may wish to check their credit file.  
 
Q: Can the customer be “unlikely to be approved” for one product but “likely to be approved” for another? 
 
A: Yes, if the customer is “unlikely to be approved” but presents as having a “likely to be approved for” this is likely to indicate that the 
customer may be approved for a loan at a lower monthly instalment.   
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STRICTLY FOR RETAILER USE ONLY 
 

 
 

Tel: 0333 240 8318 
(Option 2 for Retailer Support) 

 

Enquiries for Omni Capital Retail Finance Retail Finance: 
retailersupport@ocrf.co.uk | www.ocrf.co.uk 

Underwriting@ocrf.co.uk 

 
Operations Centre 

Belvedere House | Basing View | Basingstoke | Hampshire | RG21 4HG 

 

   www.twitter.com/OmniCapitalRF 

 
  www.linkedin.com/company/omnicapital-retail-finance 

Omni Capital Retail Finance Retail Finance is authorised and regulated by the Financial Conduct Authority, Firm Reference Number: 720279. 
 

Omni Capital Retail Finance Retail Finance is a member of the Finance and Leasing Association (FLA) 
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